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UNIQUE INSIGHT -

The Coronavirus, officially referred to as COVID-19, is sweeping 
across the globe and its future is unknown. It has 
disrupted countries, companies, and people. 

Has Your Financial Advisor Positioned You Correctly?

Moenio is a unique firm in the wealth management industry. We evaluate, find and oversee the 

financial advisors, investment advisors and multi-family offices providing services to our clients. 

We sit on the same side of the table as our clients to make certain you have the best advice, 

from the best financial advisor in the country.

The Best Financial Advisors, Investment Advisors and Multi-Family Offices are separating 

themselves in the advice they provide during this period of time.

In the last four weeks we have attended over 20 review meetings and 
evaluations of advisors and multi-family offices. As experts in who are the best 
and what advice the best provide, we feel the Coronavirus has provided a 
unique opportunity: 

The following points lay out our thinking on how to use the Coronavirus as an evaluation 
metric for your advisor, team of advisors, or others who manage your wealth. 

Over the past four weeks, the range of advice being provided has been staggering; buy the dips, 

sell equities, go long bonds, take profits, and "don't worry!"

Now is the perfect time to judge the advice being provided and how those managing your assets 

or overseeing them - financial advisors, investment advisors and multi-family offices - are providing 

direction  for you and your family.
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1“S&P 500 Monthly Return.” https://ycharts.com/indicators/sp_500_monthly_return
2“Fed intervention in repo market a step towards more QE.” https://www.ft.com/content/6c9f36e4-da22-11e9-8f9b-77216ebe1f17
3“WSJ Markets.” https://www.wsj.com/market-data/stocks/peyields
4“S&P 500 PE Ratio.” https://www.multpl.com/s-p-500-pe-ratio
5“Yield on 10-Year  U.S. Treasury Note Hits Record Low.” 
https://www.wsj.com/articles/bond-markets-signal-investors-jitters-on-global-growth-11582629020
6“U.S. 30-Year Treasury yield falls to new historic low.” 
https://www.cnbc.com/2019/08/15/us-30-year-treasury-yield-falls-below-2percent-for-the-first-time.html
7“Main yield curve inverts as 2-year yield tops 10-year rate, triggering recession warning.” 
https://www.cnbc.com/2019/08/13/us-bonds-yield-curve-at-flattest-level-since-2007-amid-risk-o�-sentiment.html
8“U.S. Budget Deficit Grew 25% in First Four Months of Fiscal 2020 on Calendar Quirk.” 
https://www.wsj.com/articles/u-s-budget-deficit-grew-25-in-first-four-months-of-fiscal-2020-treasury-says-11581534035
9“U.S. Auto Loans Delinquent by 90 or More Days.” https://ycharts.com/indicators/us_auto_loans_delinquent_by_90_days
10“U.S. Growth at Slowest Since 2016.” https://www.nytimes.com/2020/01/30/business/economy/gdp-numbers.html
11“Stock prices keep going up, but earnings are failing to keep pace.” 
https://www.cnbc.com/2020/01/10/stock-prices-keep-going-up-but-earnings-are-failing-to-keep-pace.html

UNIQUE INSIGHT -

1. The NEW Narrative
Now that the Coronavirus is having an impact, we have been presented with over a dozen 
financial advisors saying, “if it was not for this virus the economy would have continued." 

The following list shows market warning flags before the virus hit: 

October 2018 – December 2018: The 
S&P 500 was down -23%1

FED lowered interest rates and 
initiated a QE in disguise (Repo 
maneuver)2

P/E Multiples on operating earnings 
were 19x (right before the downturn)3

P/E Multiples on unadjusted reported 
earnings were 25x (right before the 
downturn)4

10-Year was already hitting 1.5%5

30-Year was already below 2.00%6

The 2-year and 10-year inverted 
again7

Budget deficit-to-GDP ratio at 4.9%8

Auto loan delinquency rate Q4 4.94% 
(2008 it was Q1 – 3.22%)9

GDP has been slowing the past four 
quarters10

Revisions on earnings have been 
going down11
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UNIQUE INSIGHT -

12“Dow Jones – DJIA – 100 Year Historical Chart.” https://www.macrotrends.net/1319/dow-jones-100-year-historical-chart

Don’t be fooled by the new narrative based on just the virus. We are specifically evaluating how 
financial advisors are describing the current situation. One key challenge is the overall state of the 

economy before the virus. 

The Coronavirus is having, and will have, a material impact on the distribution, supply, price 
discovery and other areas. However, any recommendations must be made in reference to two facts; 
before (what the economy actually looked like) and now (what it looks like with the Coronavirus)

The Best Advisors:

In mid-February we began to see 10% of the financial advisors we interviewed shifting portfolios. They 
were aware of the over-indebtness of companies, BB/BBB spreads, P/E ratio's. In fact, the OECD and 
World Bank had already adjusted Chinese GDP numbers. Many advisors took a "wait and see" attitude. 
The best were not leaving the markets but shifting exposure, mindful of potential impacts. What has 
your advisor being doing? 

We view it differently for our clients and our evaluation of financial advisors. The past four weeks we 

have seen many advisors recommending a "buy on the dip." While we do not make investment 

recommendations and do believe this can have merit, the best advisors go a step further. First, they 

have moved their expectations to history - "buy the dip based on historical." Second, they do not 

buy broad indices, such as S&P 500 or Dow Jones, they do research to find the right spots.

2. The V-Shaped Recovery as Standard
In recent times, most advisors have been following a similar path for investing. This method is known 
as the “buy on the dips” phenomenon. Historically, a “buy on the dip” meant waiting until the 
market moved -15% or more. The past five years, the novelty of using a -5% or -10% baseline 
became the new normal. Now, when the market moves -5% or a bit more, they believe it is time to 
buy again. 

Data the past 
10-years with
significant
market moves12:

May 10
July 11
August 15
December 15
October 18

October 10
January 12
October 15
March 16
March 19

-16.0%

-19.4%

-12.4%

-14.2%

-19.8%

to

to

to

to

to

Judging your Advisor:

If your financial advisor was calling you February 28th - March 4th and discussing "buy the dip" be 
fully aware this is what we refer to above with the added commentary around "what are they 
buying on your behalf." 
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Our question for them was, “Which member of your team is an Immunologist?” 

When an advisor or firm is managing our client’s assets, we want the best advice we can find. And 
we want it backed up with facts. 

To evaluate your financial advisor or multi-family office, check if they are providing advice based on  
perceived expertise or true expertise. Look to see if they are doing research and contacting experts 
to develop their positions. For instance, a piece titled “The Stress of the Coronavirus,” published in 
February 2020 by FactSet, uses research with facts to show the impact of the coronavirus when it 
was mostly isolated to China - (This was published on February 20, 2020).

Our advice is to play it safe and be conservative. Look for true experts or those who simply say, “We 
do not yet have all the facts, but we suggest caution.”

3. The Coronavirus: Everyone’s an Expert
Too many advisors claim to be “experts” in all aspects of world markets. In a meeting on February 
21, 2020, before the market downturn, we interviewed a team we were considering for one of our 
clients. When asked about the Coronavirus, the advisors saw limited risk exposure  and thought it 
would be a shallow event in the markets.

The Best Advisors: 

When we evaluate a financial advisor, investment advice, or others a key data point we 
want to gauge is the "perceived expertise" of the team members. The best financial 
advisors avoid the trap of answering questions they do not have expertise on. 

https://insight.factset.com/the-stress-of-coronavirus


Your financial advisor, multi-family o�ce, trustee, and others should be utilizing planning as the 
bedrock to your investment approach. Although most will say, “don’t worry, just stick to our 
plan,” we would argue that there are still shifts you should be making in your portfolio. In periods 
like now, this is when the team managing your assets should be sitting with you to discuss what is 
happening, the impact to your portfolio and the next steps you should take.

Other Considerations (Low Rates):
Your financial advisor, banker or firm should be having active discussions with you right now.
The current interest rate environment is unprecedented. You should know where the BEST are 
actively taking steps for their clients. For our clients, we are inquiring about the knowledge level in 
the key areas below:

Multi-Generational Planning (transfer techniques)

Mortgage financing

Line of Credit (swap current or future needs)

Variable Pre-Paid Contract (business owners with publicly-traded stock)

Structured Notes (volatility in the markets)

Kevin M. Neal is CEO and founder of Moenio, LLC, a client-advocacy firm working with families on 
choosing their financial advisor, investment advisors, multi-family o�ces as well as providing trust 
and investment protector services. 

Moenio has o�ces in Miami, Florida and Nashville, Tennessee. Learn more at www.moenio.com

Author:

Long-Term Planning (Financial Planning)
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Who are we?



1.

Your interest is our sole interest.

We are MOENIO - a client advocacy firm working on behalf of our clients to make certain they work 
with, or will work with, a great financial advisor.

With over 600,000 registered advisors in the United States, how do you know the advisor you might 
choose is one of the best?

EVALUATE your current financial 
advisor in 16+ areas; fee’s being 
charged, investment returns, 
investment products being used, 
background checks on the advisor and 
firm, to name a few.

2.

FIND a great financial advisor with a 
customized search based on your 
needs and goals but making certain the 
advisor delivers good, risk-based 
returns for a fair fee.

3.

PERFORMANCE GUARD is focused on 
providing periodic check-ups on your 
investments and returns. We give you 
comfort in knowing your investments 
are being managed correctly with the 
right risk-adjusted returns you’ve 
agreed to and want from your advisor.

4.

ADVISOR BACKGROUND CHECK 
helps you understand who you are 
working with currently or who you might 
hire; do they have the right experience, 
client complaints or fines, are they 
truthful in what they said about 
education, credentials, and 
background? We verify this information 
on behalf of our clients.

UNIQUE INSIGHT -
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We have four core areas clients entrust us to help:



Contact us today:
2121 NW 2nd Avenue, Suite 202

Miami, FL 33127

305-482-1160
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